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Welcome

"To our customers, my colleagues
and partners, a big thank you for your
continued support of, and commitment
to, Kick ICT. Our rapid growth and
significant progress in 2019 would
not have been achieved without your
trust, support, talent and loyalty."
Tom O’Hara | CEO | Kick ICT
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2019 was a record-breaking
year for Kick ICT and
is reflected in this, our
inaugural Annual Report.

This report is something that
we are incredibly proud to be able
to share with you and outlines our
performance, achievements and
aspirations as we move through
2020 and beyond.
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Strong financial
performance
Thanks to the continued
support of our growing
customer base and the
efforts of our highly skilled
and talented team, we’ve
had a strong 2019 in terms
of financial performance.
Our accounts are contained
within this report and I’m
confident that in sharing
this information we can
provide our existing and
prospective customers
alike with the continued
assurance in the strength
and sustainability of our
business model and
our suitability as an
ICT partner of choice.
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Delivering
profitability

Cash
reserves

Divisions
Alongside the Castle and Talon integration, part of
our 2019 plan involved the evolution of our operating
divisions to ensure we can continue to meet customer
demand and support our single source IT partner
strategy. We’re structured into three complementary
divisions; Technical, Dynamics and Infor. From a
customer perspective this is an important step as it
allows us to consider how customers within each of
these divisions can benefit more broadly from the range
of services and experience we offer within Kick ICT.
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Technical
Working with
global technology
companies to
provide a range of
products, services
and support to
deliver a highly
effective IT
environment

Dynamics

Infor

Developing,
consulting,
deploying and
supporting
outstanding
business
solutions for
organisations
of all sizes

Delivering a
series of sector
focussed, highly
functional
enterprise and
SME financial
management
solutions
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Trading Brand

Datacentre, Power Platform
and the Modern Workplace

I’d like to take a moment to provide some context
around our brand, Kick ICT. Our 2019 integration
programme to combine the Castle and Talon businesses
culminated in the launch of Kick ICT as our sole trading
brand from 1 October. This was an important step
as alongside providing operational consistency, Kick
ICT allows us a single platform on which to integrate
future planned acquisitions. Importantly, we’ll keep
our ‘combining 40 years of Castle and Talon’ message,
ensuring we remember our heritage.

Headquarters and Academy
We passed a key milestone in October 2019 with the
move to our new HQ in Strathclyde Business Park, near
Glasgow. We’ve invested significantly in the building to
create a modern, vibrant space that both our customers
and our people can enjoy.
It’s into this building that we welcome a series of
new management appointments. 2019 saw the
appointments of Heads of HR, Marketing and IP as
we continue to enhance the senior experience that
will facilitate our strategic objective of building a
sustainable business of scale. It’s not just senior
appointments that will ensure we meet this objective
though. We’re committed to developing the Kick ICT
Academy, our ‘grow your own’ approach to people
development. With an intake of graduates in 2019
and more planned in 2020, we’re excited to see this
part of the business grow.

It’s fundamental that we continue to invest in the
services and solutions that will ensure our customers'
IT applications and infrastructure remain modern,
effective and secure. We’ve invested significantly in
2019 in a new, state of the art datacentre facility,
meaning we can meet the increasing demand from
customers looking for a private hybrid or multi cloud
environment to support their key applications and data
requirements. In addition, we continue to invest in our
own software; enhancing our ‘Pathfinder’ solution,
moving toward productising our subscription billing
application and continuing to develop Constructa, our
construction industry specific Business Central product.
Beyond our own products, Microsoft’s Power Platform
continues at pace. We live in a world of 40 million
developers where virtually every company is a digital
one. In this rapidly evolving environment, we are
investing significantly in Power Platform products
and services, and the skills and education of our team.
In doing this we can ensure that our customers benefit
from Power Platform and can succeed in embracing
the world of digital transformation and the modern
workplace.

2020 Outlook
We approach 2020 with great optimism. We are
invested in, and committed to, making our customers
successful and providing an outstanding service to
them. We’ll continue with our successful acquisition
and organic growth strategies, that have to-date
allowed us to position Kick ICT as one of the UK’s
leading providers of IT solutions. With acquisitions in
particular, a combination of strong cash reserves and
fantastic backing from HSBC means we can continue

to explore interesting opportunities with entrepreneurial
firms that want to be part of a fast-growing UK IT
business headquartered in Scotland.
With key developments coming in early 2020, including
the introduction of our Operational Board chaired by
non-executive director Raymond O’Hare, we approach
the year with confidence, with a continued focus on
growing our company and providing outstanding
solutions, support and service to our customers.
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Our Journey
Kick ICT Group was founded in April 2015 by our CEO Tom O’Hara,
following agreement with David Chazan, for his Microsoft Dynamics
and Technical Support company Talon Business Solutions to
become part of the Group. Six months later, long-term colleague
and co-director Alan Turnbull invested in the Group and joined the
Board to complete the current executive director line-up.
The directors shared a vision of building a sustainable single-source
IT services business of scale headquartered in Scotland, with a
talented and highly-skilled team providing outstanding service
and adding value to the customers who choose to work with us.
The Kick ICT journey had begun...
Our Heritage

Our Acquisitions

Our Brand

Our Growth

Talon was founded in 1995,
however, is a comparative
youngster when compared
to Castle which was
founded in 1982, four years
before the $61M Microsoft
IPO in 1986. We are therefore
in trading terms, almost 40
years old and delighted to
bring that experience and
associated expertise to the
provision of outstanding IT
services to our customer
base. As the Kick ICT brand
evolves our ‘combining
40 years of Castle and
Talon’ message will remain,
ensuring we remember
where it all began.

Acquisitions have formed
a key part of the Group’s
growth from 2015 to 2018.
We’ve completed four
across this period, namely
Talon Business Solutions,
payroll and accountancy
software firm Roxxap,
Microsoft Dynamics
consultancy Vozero and
Castle, one of Scotland’s
longest established full
service IT businesses.

Kick ICT was formalised as
the Group’s single trading
brand from 1 October 2019.
Up to that point we had
traded separately as Castle
and Talon, however, the
rebrand provides us with
a single identity and a
single focus as we continue
to acquire and grow the
business.

We are expanding
rapidly as a Group and
investing significantly
in our internal systems,
processes and people.
2018 saw the addition
of Raymond O’Hare,
former head of Microsoft
Scotland, as a non
executive director with
2019 seeing the addition
of heads of HR, Marketing
and IP. In line with our
sustainable business of
scale vision, 2020 has seen
the establishment of our
new operational board
to operate alongside
the main board. Under
Raymond’s chairmanship,
the operational board
will have primary
responsibility for the
day-to-day running of the
business and the delivery
of the business plan.
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The Castle acquisition
added the Infor (Sun and
Pegasus) product range
as well as enterprise level
technical skills to the Kick
ICT business, and this,
coupled with a strong
focus on customers
and recurring revenues
from our acquisitions,
underpinned our growth
from £800k turnover at
inception to our current
run rate of over £16m.
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Today
Fast forward to today
and we have grown to
become one of the UK’s
leading independent
ICT services businesses,
with our three specialist
divisions providing
Technical, Dynamics and
Infor solutions, services and
support to our customers.
As our logo reflects, we
are a cloud business with
a 21st century ‘always on’
approach to applications
and platforms, yet we
will always be clear on
the human aspect of our
customer interface; strong
in our view that in the
fast-paced world of digital
and technology, it’s how we
work together as people
that is most important.

We’re proud of our story so
far and with the continued
support of our customers,
existing and new, and
our loyal, talented and
highly skilled people, we
can look forward with
optimism. Our foundation
is strong and we’re in a
great position for further
growth in 2020 and
beyond. We’ll continue to
evoke the entrepreneurial
spirit that’s epitomised
our business to-date,
whilst maintaining our
commitment to providing
our customers across the
UK with outstanding
IT solutions, services
and support.
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Technical
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At Kick ICT, we work with
our customers to make
the most of their existing
ICT environment and
plan for the future.

In the increasingly fast-paced
and complex world of technology,
our almost 40 years' infrastructure,
heritage and expertise ideally
positions us to recommend, specify,
install and support industry-leading
solutions in partnership with
the world’s foremost technology
companies.
In a world where almost every
organisation is digital we are
intrinsically invested in the future
success of our customers.

11

kickict.co.uk

Technical

What we do
We offer a range of services and support and
also work with a wide variety of leading technology
providers to deliver a scalable, safe and secure
IT environment for our customers.

Support and
Managed
Services

Layered
Security

Cloud
Services

Datacentre

Azure

Highly experienced
technical support
plus a fully-managed
IT service

Multi-layered
security with
firewalls, anti-virus,
multi-factor
authentication
and email protection,
including web
security to protect
your network

Scalable, secure
and flexible cloud
solutions and services
including private,
public and hybrid
hosting solutions

Maximum
security and
uptime within our
state-of-the-art,
fully-managed
Nutanix hyperconverged
infrastructure
hosting solution

Helping customers
realise the scalability,
resilience and
security of the
Microsoft Azure
platform

Technical
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Who we work with
Microsoft
Ubiquiti Nutanix
Fortinet Citrix Gamma Veeam
SolarWinds SentinelOne Storagecraft
SecurEnvoy VMware HP
Lenovo

Back up
and Disaster
Recovery

Modern
Workplace

Virtualisation

Hardware

Communications

Datacentre and
business continuity
expertise to ensure
critical business
systems can be
online within hours

Beyond email,
we’re unlocking
the collaboration,
security and mobility
of the Microsoft
platform

Reducing software
licence, server and
storage requirements
with virtual desktop
and server solutions

Advice, supply
and installation
of market leading
servers, desktops,
laptops and
peripherals

From Horizon
telephony to
gigabyte lines to
secure and reliable
WiFi solutions
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Technical

Spotlight on…

The Microsoft Modern
Workplace
We are able to deploy our Office 365 and Microsoft 365
experience to bring customers on their journey to
become more collaborative, secure and connected in
how they work.
/

Deep knowledge of the Office 365 eco system

/	
Expertise delivering tried and tested migration
processes from on-premise to Microsoft Cloud
/	
Highly experienced Microsoft consultants
providing the strategic roadmap to support
customers on their digital transformation journey

Support and Managed Services

Datacentre

Alongside 24/7 access to our helpdesk and
unrestricted call-outs, our managed IT services and
support customers access a huge range of benefits:

2019 saw significant investment in our
datacentre, delivering a state-of-the-art,
fully-managed Nutanix hyper-converged
infrastructure hosting solution.

/	
Over 150 years' combined experience within
our expert support team
/	
Enhanced issue resolution with customers
receiving portal access to log and monitor
support queries, with our team benefitting from
single view access to customer environments
/	
24/7 proactive monitoring of over 1,000 servers,
ensuring maximum uptime
/	
Layered security with managed anti-virus and
2 factor authentication, alongside anti-spam
solutions scanning close to 1,000,000 emails on a
weekly basis
/	
Accreditations from global leaders including
Microsoft Gold, SolarWinds Elite and Citrix Silver
/	
Trusted by 10,000 users

Technical
14

/

Microsoft Gold partner for datacentre services

/

Delivering customers 99.982% uptime
guarantee (Tier 3)

/

Highly secure ISO27001 accredited
environment

/	
Private, hybrid or multi cloud environment
to host key applications and manage data
requirements
/	
24/7, ‘always on’ support via our highly
experienced support team
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Citrix
A long-standing Citrix partner dating back to
Metaframe XP, we have extensive experience
deploying new environments and upgrading
legacy versions across multiple sectors.
/	
Silver accredited partner with over 15 years’
experience in Citrix solutions
/	
Expertise in Citrix migration projects,
moving from on premise to Citrix Cloud
/	
Detailed server management knowledge,
from single-server to multi-server with
machine creation services deployments

Azure
We help customers realise the potential of
the Microsoft Azure platform with:
/	
A dedicated team of cloud experts to build
scale on demand, resilient and highly secure
Azure environments to provide outstanding
performance for users
/	
Microsoft 365 and business specialists ensure
customer business application set is planned,
managed and supported
/	
File server, RDS and DC as a service functionality
to easily access, accommodate and integrate all
business (including non Microsoft) applications
/	
Information security specialists bring a wealth of
experience to the design, implementation and
support of our centralised data storage solutions
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Technical

Support and
Managed Services
UK leading cosmetics
and personal care business

Some of our work

Requirement:
Replacement of poorly
managed, supported and
outdated IT infrastructure
with issues around reliability,
security and scalability.
Our solution:
–– Immediate action taken
to stabilise existing
environment, including
effective anti-virus
protection and cloud
services
–– Longer term secure
infrastructure agreed,
reducing on premise with
adoption of further cloud
based services
–– Remote monitoring and
management to provide
continuous monitoring of
IT environment
–– Strategic roadmap in
development to create
the Modern Workplace

Technical
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Datacentre
Housing partnership
with charitable status
Requirement:
To allow partnership to
best meet its current business
requirements with cloud
migration, business continuity
and reduced license costs.
Our solution:
–– Designed, implemented
and migrated to a
co-located fully-managed
hybrid cloud solution
––A
 doption of Microsoft cloud
based services, enabling
migration to Microsoft
365 as part of digital
transformation plans
–– Reduced license costs
through creating
environment to take
advantage of charity
discounts
–– Disaster recovery
facilitated through
replication to second
datacentre
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Modern Workplace
Data innovation and
skills provider
Requirement:
Desire to create a more
collaborative working
environment based on
the Microsoft platform.
Our solution:
–– Implementation of
Microsoft Teams, Forms
and Planner
–– Migration of data from
legacy IBM solution
–– Integration with existing
cloud-based CRM
–– Full user training
programme delivered

Citrix Customer
Mobile telecoms
infrastructure consultancy
Requirement:
A need to move away from
their existing outdated and
unsupported Citrix platform
to a modern cloud-based
solution supporting multiple
remote workers.
Our solution:
–– Immediate action taken
to stabilise existing Citrix
environment, creating the
foundation to improve
–– M
 igration to Citrix Cloud,
delivering a more secure
and reliable environment
to support remote
working requirements
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Technical

Why Kick?

Technical
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30

Skilled specialists

300+

Projects in 2019

40 years' 24/7
Experience

Support

People

Accreditations

We are experts. We have a team of 30 highly-skilled
sales, consultancy, support and call control specialists
with over 300 years of combined industry expertise.

We have the badges. We are a Microsoft Gold Partner
and work closely with all of our global vendor partners
to ensure we have the specialist skills to provide
outstanding service and support to our customers.

Solutions
We work with the best. From support to datacentre to
virtualisation to digital transformation within the modern
workplace, we provide solutions from the world’s leading
technology vendors.

Consultancy
We deliver projects. With over 300 projects delivered
in 2019 alone we have been working with customers to
deliver thousands of technical projects across a wide
range of technology platforms for almost 40 years.

Support
We are here to help. We have a 21st century ‘always on’
proactive approach to providing 24/7 telephone, remote
and on-site support, with our dedicated call control team
providing a first-class, human service to our 10,000 users.

Strategy
We are trusted advisors. We work with customers
on their collaborative strategic roadmap to ensure that
we meet today’s ICT requirements as well as planning
for the future.
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The Microsoft ecosystem
is powerful and diverse.

We are a Microsoft Gold
Partner and leverage our near
unrivalled 30 years’ experience
in Microsoft applications and
technologies to ensure customers
realise the huge benefits from
adopting a Microsoft led digital
transformation programme.
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Dynamics

What we do
Developing, consulting,
deploying and supporting
Dynamics solutions for
organisations of all sizes.

Dynamics
365 Business
Central

Dynamics
Navision
(NAV)

Dynamics
365

Common
Data Service

Reporting
and Analytics

Microsoft’s
comprehensive
accounting
and business
management
solution for small
to medium sized
organisations

Supporting long
established
NAV customers
whilst offering
the expertise to
successfully migrate
to the new Business
Central product

Next generation
CRM applications
to support customer
interaction and
drive growth

Facilitating data
sharing across
multiple dynamics
business applications
and power apps
without the need
for integration

Solutions from
Microsoft Power
BI and Jet Analytics,
delivering powerful
reporting ranging
from a suite of
month-end
reports to highly
customisable
and shareable
dashboards

Dynamics
22

Smart
Your
ITTechnologies
Experts and Partners
for Smart Business
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Who we work with
Microsoft
Continia
Jet Analytics
Naveksa

Power
Platform

Encompassing Power
BI, Power Apps and
Power Automate,
our Power Platform
expertise enables
customers to deliver
innovative solutions
and workflows into
their business

.NET

Expertise developing
apps within .NET,
Microsoft’s open
source developer
platform

Add on
products

Software
development

Customised
User Interface

A range of products
including Continia,
the comprehensive
end-to-end
document capture
solution for Microsoft
Dynamics and
Naveksa to improve
manufacturing and
logistics processes

Including Pathfinder,
our global financial,
billing and customer
service platform,
On Dynamics
Subscription Billing
for customers
with repeat billing
requirements and
Constructa, our
construction industry
specific Business
Central product

Improving the
customer experience
with highly functional
wizards
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Dynamics

Spotlight on…

Business Central

Dynamics 365

We help customers realise the efficiencies, security
and reliability offered by Business Central, Microsoft’s
comprehensive business management solution for
small to medium sized organisations.

Expertise in working with small, medium and large
organisations to help them unlock the data insights that
can help them work more effectively with customers
and drive business growth.

/	
Deploying Business Central and earlier NAV
solutions for 30 years

/	
Deploying Dynamics 365 and earlier Microsoft
Business Solutions for 30 years

/	
Trusted by over 100 customers and thousands of
users across the Business Central and forerunner
NAV platform

/	
Integrating sales, marketing, customer service,
finance, operations, commerce and HR solutions
to deliver powerful business intelligence

/	
Extensive experience in upgrading all legacy versions
of Dynamics NAV to Business Central

/	
Multiple deployment options, available on cloud, on
premise or as a hybrid cloud solution hosted within
our datacentre

/	
Kick developed On Dynamics Subscription Billing
available for customers with repeat billing
/	
Expertise in delivering enhanced functionality,
linking to existing 3rd party applications including
payroll and banking

/	
Extensive experience integrating with existing
systems and migrating from legacy
/

 nhanced Dynamics interface design to streamline
E
the customer experience

/	
Direct integration with Dynamics 365 Sales
and Customer Service

/	
Our expert team, applying over 300 years' combined
experience in Dynamics solutions

/	
Multiple deployment options, available on cloud,
on premise or as a hybrid cloud solution hosted
within our datacentre

Power Apps

/	
On-the-go mobile access across multiple devices
/	
Our expert team, applying over 300 years' combined
experience in NAV and Business Central

Our expertise in Power Apps, Microsoft’s app technology
solution for helping customers create innovative,
low code/no code solutions to improve processes
and customer experience.
/	
Significant area of continued Kick investment, from
app development to consultant and developer skills
/	
Power Apps developed and deployed both internally
within Kick and across a variety of customers
/	
Wide range of Power Apps available including
budget tracker for events/projects, onboarding for
new employees, expense tracking, team holiday
management, employee fire safety and many more

Dynamics
24
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Constructa
Using our expertise of Microsoft Power
Platform and Business Central, we’ve created
Constructa, our product to meet the unique
finance and ERP needs of the construction industry.
/	
Deploying UK-wide across the construction sector
/	
Constructa 365 enabled for Business Central and
available as SaaS or on premise
/	
Comprehensive management of project costs,
budget, inventory and resource
/	
Flexible Cost Value Reconciliation (CVR) tool
providing highly accurate cost visibility across
multiple users within an organisation
/	
Application schedules to facilitate the monitoring
of payment due dates in accordance with the
Construction Act 2011
/	
Enhanced capability to support any small to
medium sized business working within the
construction industry
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Dynamics

Some of our work

Long term partnership
based on Microsoft
technologies
International AIM listed
broadband services
provider
Requirement:
Initially a requirement to
replace a legacy finance
system, our work with the
customer progressed to
delivering a fully integrated
ERP and customer
management platform.
Our solution:
–– Implemented Dynamics
365 Business Central
Finance solution
with pan European
financial consolidation
functionality
–– Implemented Dynamics
365 Customer
Engagement to deliver
improvements and
efficiencies across
customer call centre
–– Implemented On
Dynamics Subscription
Billing to automate
monthly contract billing
–– Deployed Power Apps
for use by resellers and
customers

Dynamics
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–– Client specific
customisations
delivered to facilitate
real-time data
synchronisation across
multiple Business
Central instances
–– External services
integrations across
payment providers,
credit checking
services and direct
debit providers
–– Solutions rolled
out across 120,000
customers, 8 languages
and multiple currencies
–– Collaborative
partnership delivering
a multi-year application
roadmap

Your IT Experts and Partners
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Constructa Implementation
Groundworks Subcontractor

Business Central
Implementation
Food and drinks
production company
Requirement:
Due to a period of
continued growth, this
customer required a new
ERP system. Having a
system that integrated
across all areas of
the organisation was
essential, ensuring all
staff members access the
same accurate, real-time
data. Furthermore, this
was an opportunity to
increase revenues, identify
efficiencies and deliver
process improvements;
areas previously inhibited
by legacy systems.
Our solution:
–– Implementing Dynamics
365 Business Central,
delivering full visibility
across the financial
landscape including
sales and purchase
order processing,
inventory and invoicing
–– Implementing
Dynamics 365 Sales and
Marketing, including
website integration
and marketing list
application, supporting
marketing activities with
customer segmentation
and highly targeted
campaigns
–– Deliver complex legacy
data migration
–– Enhance accuracy and
visibility of reporting
utilising Jet analytics
–– Comprehensive user
training programme
–– Go-live and post install
support

Requirement:
Operating on a mix of legacy
systems and self-maintained
spreadsheets that no longer
met the requirements of the
organisation. Additionally,
current systems did not allow
for accurate CVR reporting.
Our solution:
–– Implemented Constructa 365
–– Enabled enhanced HMRC
reporting for CIS relevant
invoices
–– Configured CVR to meet
customer reporting
requirements, improving
reporting reliability with
greater visibility of committed,
accrued and actual costs
–– Created a single database
allowing all users access to
relevant information
–– Comprehensive user training
programme
–– Go-live and post install support

Power Apps
Public sector federation
representing around
40,000 workers
Requirement:
Operating from a legacy
database, updated manually
using information captured
by various remote employees
within multiple Word
documents, the customer
required a more secure and
efficient solution to their
database management.
Our solution:
–– Power App developed with
straightforward and secure
data capture form
–– Legacy database replaced
–– Power App available as
a mobile app, allowing
remote workers to input
data for capture within
new centralised database
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Dynamics

Why Kick?
300 years 200+
Combined
experience

Projects in 2019

30 years

1000s

Delivering
technologies

Dynamics
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Globally supported
users

Your IT Experts and Partners
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People
We are experts. Deploying over 300 years combined
experience from our 30+ Dynamics team to deliver
transformational Microsoft solutions.

Solutions

Accreditations

We work with the best. With extensive Dynamics
NAV expertise and now at the forefront of the
Dynamics 365 evolution, we deliver the guidance
and support that ensures our customers benefit
from Microsoft’s immense technological capabilities
as well as delivering an outstanding business
applications platform.

We have the badges. A Microsoft Gold partner
delivering Microsoft ERP and CRM technologies
for 30 years and a Jet Global Elite partner, we are
continually investing in the accreditation and
education of our team to ensure our customers
access the expertise they need to power the
success of their organisation.

Consultancy

Support

We deliver projects. With over 200 Dynamics
projects delivered in 2019 covering upgrades,
migrations, new installations and specific operational
requirements, we’ve been continually enhancing our
customers’ Dynamics applications.

We are here to help. With the expertise of our
dedicated customer team we’re able to combine
almost 150 years’ experience to support our
thousands of users globally.

Strategy
We are trusted advisors. Our consultants and
developers work closely with customers on their
collaborative strategic roadmap to ensure we
deliver today’s business requirements as well
as planning for the future.
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Having software
that delivers access to
on-demand, accurate
financial and business
information is essential in
ensuring any organisation
can meet the demands
of this ever-increasing
digital age.

Infor
30
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We have almost 40 years’
experience partnering with
global software vendor Infor on
their SunSystems and Pegasus
solutions, alongside working
with a host of other partners.
This means we can support a
wide variety of organisations with
solutions across the accounting
and financial management,
business intelligence and visual
analytics landscapes.
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Infor

What we do
Developing, consulting, deploying and supporting
a range of Infor enterprise and SME solutions.

SunSystems

Pegasus

Business
Intelligence
and Analytics

Add On
Products

Delivering
highly functional
enterprise level
accounting and
finance solutions

Offering expert
accounting and
financial solutions
for SMEs

Providing solutions
from Infor, Qlik and
Power BI to enable the
right decisions with
accurate data analysis
and reporting

Compatible
additional products
to enhance the core
Infor SunSystems and
Pegasus software

Infor
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Who we work with
Systems@Work
XMPro Infor
Microsoft
Qlik
Housing Insights
Professional Advantage
MRI Software
Document Centric Solutions Cintra

Support

Housing
Division

Sector
Specialisms

In-house expertise
providing first-class
customer service
across our Infor
product range

In-depth housing
sector expertise,
understanding the
sector’s unique
accounting landscape
and the product
solutions available

Applying sector-based
knowledge in the
education, hospitality
and charity sectors

33

kickict.co.uk

Infor

SunSystems

Spotlight on…

We help enterprise level organisations
leverage the vast functionality of the Infor
SunSystems platform, with market leading
experience deployed to ensure customers
make the most of their chosen solution.
/

 lmost 40 years’ experience deploying
A
Infor solutions

/

 rusted by over 100 customers, supporting
T
over 10,000 users across our SunSystems stack

/	
Offering multiple deployment options,
available on cloud, on premise or as a hybrid
cloud solution hosted within our datacentre
/

 nhanced capability delivered through our
E
expertise in deploying a series of add-on
solutions across procurement, expenses,
time management, document management,
payroll and HR

/

 human touch, with our expert support team
A
available online and on the phone, applying
over 250 years' combined experience to help
customers

Pegasus
We’re able to leverage nearly four decades delivering
Pegasus products and projects to ensure our SME
customers fully utilise their solutions.
/

A Pegasus Centre of Excellence Partner

/

 xpertise in leading Pegasus solutions including
E
Opera 3, Construction Industry Solutions, Payroll
and HR products

/	
Capability to deliver bespoke solutions, specific
to customer requirements
/

Trusted by almost 1,000 users, UK wide

/	
Offering multiple deployment options, available
on cloud, on premise or as a hybrid cloud solution
hosted within our datacentre

Infor
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Housing Sector
We’ve set up a specialist division within Kick ICT,
Castle Housing, to ensure we continue to provide
customers with the right solutions within this
unique sector.
/	Almost a quarter of a century delivering
solutions in the housing sector
/	Providing expertise and solutions to over
100 housing sector organisations UK wide
/	Deep understanding of the unique accounting
landscape within housing sector organisations,
from ensuring employees have access to the data
that allows them to have the right conversations
with tenants, to ensuring the availability of highly
accurate and compliant financial reporting and
forecasting information
/	Strong product knowledge across the full
spectrum of housing sector software vendors
/	A tried and tested methodology for ensuring
we deploy the most suitable accounting and
business intelligence solutions into the housing
sector, delivering this on budget and on time
/	Continually evolving consultancy and training
programme that keeps pace with housing
sector developments

Infor Dynamics / Enterprise
Performance Management
(d/EPM)
We are continually enhancing our Infor product range
to ensure customers have access to the solutions that
can benefit their organisation, including the capability
to deploy and support d/EPM, Infor’s budgeting,
forecasting, planning and reporting solution.
/	
Excellent product knowledge including experience
integrating with a range of accounting platforms
/	
Deploying to over 500 users across multiple sectors,
including housing, education and public sector
/	
Enables a holistic view of organisation performance
with tools to deliver consistent reporting of past and
current performance and forecast future activities
/	
Fully mobile platform available anytime, anywhere
and across any device
/	
Support from consultation through to deployment
and ongoing customer care, all available as part of
our established Infor support infrastructure
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Infor

Infor SunSystems upgrade
Scottish-based college

Some of our work

Infor SunSystems solution
Southern-based housing
association
Requirement:
A new finance system to support
the association’s growth plan
and act as a catalyst for further
modernisation of their IT
infrastructure. Included a need for
a seamless migration from legacy
systems alongside the deployment
of automation opportunities to
reduce operating costs.
Our solution:
–– Deployed Infor SunSystems to
provide a scalable, modern and
robust financial management
platform fit for both the
association’s finance team and
non-finance staff
–– Supported with Professional
Advantage’s iPOS procurement
solution to manage and
simplify the full (P2P) lifecycle,
creating access for over 300
staff to become more efficient
and accountable for budget
management
–– Delivered data migration
process across several thousand
customer records
–– Application training for all
key internal Infor SunSystems
& iPOS configuration
administrators

Infor
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Infor SunSystems with
Microsoft integration
Welsh-based affordable
home provider
Requirement:
Current finance system was
no longer fit for purpose. Issues
included limited, inaccurate
financial data, alongside
difficulties in being able to
access this data.
Our solution:
–– Mapped the various financial
modules used within the
organisation and streamlined
these, bringing multiple
financial modules including
sales ledger, invoicing,
purchase orders and stock
management into one, under
the deployment of Infor
SunSystems
–– Real time, compliant and
accurate financial reporting
made available to all relevant
staff for use with prospective
and existing tenants
–– Delivered integration with
Microsoft Dynamics CRM
–– Application training for all
key internal Infor SunSystems
and DCS P2P configuration
administrators

Requirement:
A long-term SunSystems
customer requiring enhanced
information around managing
costs, setting budgets and
producing business financial
forecasting. Also required
greater budget visibility to
enable a more proactive
management of the college’s
overall financial position.
Our solution:
–– Integrated companion
P2P procurement solution
from Document Centric
Solutions to manage and
simplify the full procurement
lifecycle within SunSystems
platform, delivering full
workflow authorisation,
real-time budget checking
and minimising budget
related issues
–– Deployed Infor d/EPM budget
and forecasting solution to
improve budget control and
management
–– Both solutions have increased
financial control within the
College who now benefit
from a simplified purchasing
process
–– Application training
delivered for all key
internal P2P and
d/EPM users
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Pegasus deployment
Building and construction SME
Requirement:
The customer was using
–– Meet the cost control
an ageing, unsupported
challenge with Pegasus’s
accounting and finance
Construction Industry
solution with a need to
Solution, providing improved
modernise and deliver against
management of costs and
two stated aims; to comply with
contractor timesheets
MTD legislation and to better
–– Training to ensure
control contract costs.
employees fully understand
the mechanics, features,
Our solution:
scope and design of the
–– D
 eploying latest Pegasus
Pegasus solutions
solution, Opera 3, ensuring
MTD compliance whilst
providing the additional
benefits of enhanced
financial reporting, access
to better financial data and
the streamlining of payroll
processes
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Infor

250 years 50
Combined
experience

Projects
managed in 2019

40 years 12,000
Delivering
solutions

Infor
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Why Kick?
People

Accreditations

We are experts.
Our customers benefit
from over 250 years'
combined experience
across our consultancy
division and support teams.

We have the badges.
As a leading UK reseller
of Infor solutions and
a Pegasus Centre of
Excellence Partner, we
ensure our customers
can access the skills and
expertise they need to
develop their Infor solutions.

Solutions
We work with the best.
A provider of Infor’s
SunSystems and Pegasus
platforms, alongside
working with a host of
other leading accounting
and business intelligence
software providers, we’ve
been delivering solutions
for almost 40 years.

Consultancy
We deliver projects.
With 50 projects managed
in 2019 alone we have been
working with customers to
deliver thousands of Infor
projects since 1982.

Support
We are here to help.
With an expert team of
support staff available
online or on the phone to
provide advice and resolve
queries, we’re here to
provide a first-class service
to our 12,000 users.

Strategy
We are trusted advisors.
We work with customers on
their collaborative strategic
roadmap to ensure that
we provide the accounting
and financial solutions and
business intelligence to
work for their needs today
alongside planning for what
the future may hold.
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Our People

Our board of directors
provide the strategic
direction to the business,
and are complemented
by our operational board,
who are responsible for
the day-to-day running of
the business, including the
management of our talented
and highly-skilled people.
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Board of Directors

Tom O’Hara
Chief Executive Officer

David Chazan
Group Apps Director

tom.ohara@kickict.co.uk

david.chazan@kickict.co.uk

Tom is a serial
entrepreneur with a
proven track record
in building successful
IT businesses across
the UK. A qualified
Chartered Accountant,
Tom began his career
with Ernst & Young
before moving into IT,
playing a transformative
role in a series of
businesses across the
last 30 years including
ComputerLand, ISI, TSG
and Talon and now
applies his considerable
experience to making
Kick ICT Group a
sustainable business
of scale.

A qualified accountant
David built his career as a
consultant before setting
up Talon as a Sage reseller
in 1995. Early in the Talon
journey David added what
was then Microsoft’s new
ERP offering Dynamics
NAV to the Talon portfolio
and with over 20 years’
experience in all releases of
the product is now widely
recognised as a leading UK
authority on NAV and its
successor Business Central.
David joined the Kick board
in 2015 following the Talon
acquisition and now plays a
leading role in the Group’s
future product strategy.

Alan Turnbull
Group Sales Director
alan.turnbull@kickict.co.uk

Alan is a sales leader
and brings a wealth of
experience from 30 years
in IT. Following his early
days with HMRC, Alan
moved into sales and
quickly rose through the
ranks to achieve senior
management positions
with Gate Microsystems,
ISI and TSG, latterly
deploying his experience
and expertise in the rapid
growth of Talon. Alan now
works closely with Tom and
David to define and drive
Kick’s growth and future
strategy.

Raymond O’Hare
Non-Executive Director
raymond.ohare@kickict.co.uk

Raymond is a highly
experienced leader and
independent non-executive
director. He has held several
high-profile positions, most
notably, Director of Microsoft
Scotland and Chairman of
the Institute of Directors
in Scotland. A talented
strategic thinker, Raymond
supports Kick as chair of both
the main and operational
boards alongside providing
a mentoring influence for
operational board members.
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Operational Board

Christine Archdeacon
Head of Infor Support
christine.archdeacon
@kickict.co.uk

Christine leads our team
of consultants providing
support to our Infor
division customers. With
Castle since 2012, Christine
previously worked for over
20 years with Apparel
Business Systems based in
Philadelphia and was also
an SME market account
manager with TSG before
bringing her experience to
Kick ICT.
Ailie McLeod
Group Financial Controller

Alex Goss
Head of Dynamics 365

David Paine
Technical Services Director

ailie.mcleod@kickict.co.uk

alex.goss@kickict.co.uk

david.paine@kickict.co.uk

Ailie joined Kick as Group
Financial Controller in
2018. A qualified Chartered
Accountant, her primary
focus has been on
providing robust financial
information to the Kick ICT
board alongside managing
the transition of our legacy
companies Talon and
Castle into Kick ICT.
Ailie brings experience
from various commercial
roles including 10 years
with Royal Dutch Shell plc.

With almost 20 years of
experience in the IT sector,
Alex and has worked for
Talon and Kick ICT for
14 years. With expertise
in coding, client
demonstrations and
implementing Dynamics
365 and Power Apps
solutions, Alex’s role at
Kick ICT oversees the
management of the
Power Platform team and
is in control of all things
SharePoint, CRM and
Power Platform.

David has been in the IT
SME sector for over 35
years, nearly 20 of which
have been at Castle and
Kick ICT. With a master’s
degree in IT and extensive
experience in Information
and Cyber Security, David
is an active member of
the security community
blending core information
assurance principles of
confidentiality, integrity
and availability with risk
management
and processes.
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Donald McKay
Head of Technical Support
donald.mckay@kickict.co.uk

Donald has been supporting
customers with their IT
networks and telephony
platforms for over 30
years, from helpdesk
support through to full
management. Starting his
career at Clydeforth, he then
went on to work for TSG
before moving to head up
support at Talon and now
Kick ICT.
Douglas Drysdale
Group Dynamics 365
Business Central Director
douglas.drysdale
@kickict.co.uk

Doug is one of the
UK’s most experienced
Dynamics professionals,
implementing and
developing Dynamics
solutions in everything
from small local
customers to global
rollouts for over 25 years.
A Dynamics evangelist,
Doug co-founded the
first Navision solution
centre in Scotland and
today is responsible
for Kick ICT’s Navision/
Business Central
function , including
managing the
development of Kick’s
own family of add-on
software for Dynamics 365.
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John Sinclair
Head of Dynamics Support
Elise Mitchell
Head of Dynamics Consulting

Gordon Ross
Head of Marketing

elise.mitchell@kickict.co.uk

gordon.ross@kickict.co.uk

Originally a Pegasus
consultant before developing
her Microsoft Navision and
Dynamics expertise, Elise has
over 20 years’ experience in
the IT solutions space. Joining
Kick ICT as part of our Vozero
acquisition, Elise deploys her
knowledge as a consultant
lead within our Dynamics
division.

Gordon joined Kick ICT
at the end of 2019 as we
continue to evolve our
marketing plans.
Previously Head of
Customer Acquisition at
Edinburgh-based fintech
FreeAgent, he has
extensive experience in
marketing strategy and
execution.

A Microsoft Certified
Professional, John has
progressed with Kick over
recent years to his current
position as Head
of Dynamics Support.
Holding a Masters in IT,
John previously worked
for Invigorate IT in the
oil and gas sector before
joining Roxxap ahead of
their 2016 acquisition by
Kick ICT.

George Strathie
Head of Infor Services

Ian Davis
Head of Technical Sales

Paul Sutherland
Head of Infor Sales

Siobhan Gallagher

george.strathie@kickict.co.uk

ian.davis@kickict.co.uk

A certified Qlik Business
Analyst and Data Architect,
George has over 30 years’
experience with Castle
and Kick ICT. He started his
career with Castle Computer
Services in 1987 progressing
through a number of roles
to become software and
services director. George now
heads Kick ICT’s Infor division,
leading the support, service
and delivery teams.

Ian has over 30 years
experience in the
Microsoft Partner channel,
including working for
Microsoft themselves.
From technical support,
installation and design and
on to sales, new business
development and account
management, Ian has huge
experience across the full
spectrum of the managed
IT services industry.

paul.sutherland
@kickict.co.uk

siobhan.gallagher
@kickict.co.uk

Paul is a highly
knowledgeable business
solutions specialist with
almost 30 years’ experience
in the technology and
services industry. Beginning
his career at Cintra HR &
Payroll, he developed an
expert level understanding
of Infor SunSystems,
bringing this knowledge
to Castle in 1996 and onto
Kick ICT. Paul has specialist
experience in developing
accounting and financial
software and CRM solutions
within the social housing
sector.

Siobhan is a highly
experienced HR
professional, providing Kick
ICT with direction across
strategic HR planning,
HR administration
and organisational
development. Prior to Kick
ICT, Siobhan spent almost
a decade with professional
services company Mitie.

john.sinclair@kickict.co.uk

Head of HR
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Our Accounts
Consolidated Statement of
Comprehensive Income
		
2019
2018
		
£
£
Turnover		13,235,934
Cost of sales		
4,938,883

7,135,058
2,603,878

Gross profit		8,297,051
Administrative expenses		
5,903,016

4,531,180
3,394,092

Operating profit before depreciation		
2,394,035
Amortisation and depreciation		 659,709

1,137,088
324,168

Operating profit		
1,734,326
Interest receivable and similar income
83

812,920
1,103

		
1,734,409
814,023
Interest payable and similar expenses		

161,180

72,480

Profit before taxation		1,573,229
Tax on profit		
335,390

741,543
184,635

Profit for the financial year		
1,237,839

556,908

Other comprehensive income		

Total comprehensive income for the year
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Consolidated Statement
of Financial Position
		
2019
		£

2018		
£

Fixed assets			
Intangible assets		
4,472,891
5,013,460
Tangible assets		
244,996
119,945
Investments		
		4,717,887

5,133,405

Current assets
Stocks		23,424
Debtors		3,055,769
Cash at bank and in hand		
2,400,550

29,141
2,857,993
2,157,693

		5,479,743

5,044,827

Creditors		
Amounts falling due within one year 		
3,088,661

3,450,113

Net current assets		2,391,082

1,594,714

Total assets less current liabilities		

7,108,969

6,728,119

(1,665,187)

(2,612,274)

Provisions for liabilities		(9,310)

(9,208)

Deferred income		(3,323,139)

(3,088,543)

Net assets		2,111,333

1,018,094

Creditors
Amounts falling due after		
more than one year

Capital and reserves
Called up share capital		
Retained earnings		

216,668
1,894,665

216,668
801,426

Shareholders' funds		2,111,333

1,018,094
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"Thank you for taking the time
to read our 2019 Annual Report.
We look forward to working
with our customers in 2020 and
are committed to delivering the
outstanding solutions, network
infrastructure and support to
help them succeed.
As always, we’re here to help."
Tom O’Hara | CEO | Kick ICT

Registered in Scotland SC503166
VAT Registered Number: GB 281 9596 54

Reception: 01698 844 600
Support:
0345 034 9600
Email:
info@kickict.co.uk
Head Office
Solais House
19 Phoenix Crescent
Strathclyde Business Park
Bellshill
ML4 3NJ
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